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Abstract

The purpose of this study is to develop scales to measure learners’
expectations focusing on their relationship with teachers in foreign language
learning, and to examine its reliability and validity. Given the unique
anxieties involved in learning a foreign language as opposed to other subjects,
understanding the expectations and desires of learners and alleviating their
anxieties is important in a language learning environment. In the study, 361
college students were administered a 66-item questionnaire developed with
reference to previous research. The results of exploratory and confirmatory
factor analysis revealed the following four-factor model: (1) interest in
learning methods, (2) empirical proficiency of teachers, (3) search for rapport,
and (4) independence in learning. To examine reliability and validity, another
412 students completed a questionnaire that included 17 items from the four-

factor model and 56 items from three other scales related to this four-factor
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scale. The results showed that each factor was closely related to the other,
and the study provided a better understanding of what learners expect from

their teachers.

Keywords: trust, sense of security, learning anxiety, rapport, factor analysis
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TiE, AR I AA = FOHITOAI 2= =2 a UYRIST 3 =<V 2O
ENLOOMEL L OFENGHIIC X 6 Xhe$<, D20, FEHHFIZL
S THATE DO RIFEBREIIRLS ZLDTELEWERTH 5, HlZIE, —i
OFEF I 2 5 ORISR KU, KA 8h, Az o=
F—=va BN TELELS LD, ZOXI BFEHEEDOARRIT., HMR s 7 A4 -1
EOBBRER I R ILEBRL TS EHEZ 5N S (Bailey, 1983), #HEGEE
FEBEORGEFRWRL . KRR B 22N 5 Z & < EHEATIITE. 9
FEGN & B E L DO RAF R NHIBIR 2 W5 2 BE A H 5. AW T, Bl
12X 2 A5 R BOLIE &\ o 7K B ERE 23 2R & At ¢ 5 SR & ¢
% & A SHEREFEA OB RE 2 ER L 72,

SITHR
SHEIGE BN E S B AR, SHEFEARL (foreign language anxiety) &
LRt & THFZE X Ty b (Horwitz et al, 1986) ., #FEIGEAZE D K

HWRIT 1) 23I2=2Fr—Y 3 VA% (communication apprehension). (2) 7
Z AR (test anxiety). (3) M & GTAl I 59 2 A% (fear of negative



SHERE AR O IR RUE O Bl

evaluation) M 3 D& Xh (Horwitz et al, 1986). T b5 DARZLIE. FHEIZEIC
X333 0=27 - 3 VPRET I EEREORRMENERZEE A 5hTn
% (MaclIntyre, 1999), #flc 2 —F v 72T 5 AR RITREL, HliiEa 3
A=Y g VAREMEZE L DT I 22— 3 VITHT ARNARARERT
2. BEE T b 2P E R & 38 L D SHERE FEEIRBE CId s H IS v izn
TEREHLAVZEARELFEU LNV THRICEN S WD, 23227
=¥ a VIR L TRRARALZE KD MSIECR TV, TA PRGN T =+
v AAR% (performance anxiety) O —FHT, kMiEZBNBE I ENDODRLTH 5,
fBFHZ IR TARLED S DO —D & LT, HEEEETIREEESA
TRGRREAM L2 WIRBIZE 20b 6. ZOFMEREIC & % ERBHE %38
bNBTENFEFONDE, FHIAE—F Vo7 2 ML, KRB ABLIR
BTOIAI 2 =27 —v a VIFRBBEERT < EEFIZEL - TUIRE T
WS B IERS D, RBIC, HERLFHEIN T 5 AR B
FAXA—= S ACORNMESFHEE NS DTIELENNEVNI ALK TH S,
WIZASOSEGECOREEE 2 7 2 A — P RHAIAHN TS BT [JHF
IEHii S T3] LIRS R T <, BEMNGHGZ S iz hne
WOHIA A S E D, IV EEHEOARNLRER L 55, L EOARRERIZINRN
BYEHOFEBIZVA F AOREE RIEFTEEZ OGN, HANZIZINS 2 FT
BENNKRDENE, FEEVDBLIE LD LS 2BREERD THhEDH, #
AEFEE L E0 k) BRE E TXVLO2 &0 FRICBEL T, SHERE
BHIZIRS T MM AHHEICEO TS Il sh (L dE A h0H

(AL, 2014) . FRCHHEREFE TIE. BRI CIRMEE L5 0k S &%
BAREMEL LTI LS L0, PEHELOGHBEGREREEL, F#EH
DAL HPIRT 2O AN BERTIRIZE D EEL 5N 5,

ST, SNEFEAEIOEEARE LIE T 2AA R INE TISERIE L 54T
DNTETWEA, 25 Ll MA,» S R Eh 7 RED L &, BIRER
AT B2 B 72 S ERICB T 2 8 O KE K& D %, Bl =
M FERBMEA G ORGP L TE R L TR FEMNZIZIE, &



T ILIE ERE e A

% - SR (2007) 23 B, AW TR, BNZZEENOITEIRHEOBE D729,
HAGE #2808 1,012 % & A USRI 7750 & 170, [H3E D F2kRE
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AMEDBO D 4ODE LD TRINSDONEEH2HZI12. [HENE
REER ] 2UET 2EMEE % 16 HH., [HEKREICET 2 EM1E] % 13
HE, [EEME] %2 17 HE, [FERmPE] % 118HH. 435157 HE OERE
HEERLZ, RENLED 2 8% 5 L. BN aREEE T [ 5
A A= b EMAIZBAGIWED b 2NEREORE/ T 2] [FEHR LT
Wl L TEOE S SHEREDIZ L. ADECICRWEEE 726§ KET
b5, FHELEIZBET 2 EHMEOEH G, [HHERER S A LI D0 TR
IR, E 5 T B EENEE D > T TRLTE 5| [958 & 2 Hfili
B 720 BERD B, EREMETIE [THHERE 25 A B e Bl %
by 2] [HHEREOHANISE & QR ERPREES LTI L0 E Ln] »
GEND, wKRIC, FHRIPZE TR [EEN T EEDSHERE I filh 2 12 % 17
LT N2 BB EARN 72 | [FHEFEOKANL Z DO FEENEERIZEE S hTn
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Oy FREHHDE L D AR L-EZ A, AR THEEARYTH 5 LHIIT
&7z, WFEE 4 ICEEL TR L, JTFEfED 45 DL EThoRl1 & o
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